
 
 

Reverse Mortgage Counseling Loan Originator Guide 

To ensure a smooth and timely reverse mortgage transaction, it is important to always set appropriate 
expectations with your clients about all the steps necessary to get their file to the finish line. Use the 
following guide to set proper expectations on the counseling process with your client so that they are 
prepared when they call to schedule the counseling appointment.  

 

General points to consider covering with your client: 

 Counseling is traditionally the only out of pocket cost the borrower will be responsible for on each 
reverse mortgage transaction. On average the fee is $150 paid by debt or credit card over the 
phone to the counseling agency. 

 When calling to schedule an appointment, the borrower will need to specify that they are calling 
to schedule FHA/HECM reverse mortgage counseling. 

 When arranging the appointment, your client may be asked for an access code which can be found 
on page 5 of the provided proposal. 

 Every certificate is valid for 6 months from the appointment date. 
 Everyone on title to the subject property at time of application must be counseled. This applies 

to individuals that do not plan to be a borrower and/or those that are scheduled to be deeded off 
title during the loan process. 

 For purchase transactions, it is best practice to always have your borrower counseled prior to the 
purchase contract date. 

 

State Specific HECM Counseling Rules: 

 California - requires 7-day cooling off period after counseling date. This means loan services may 
not be ordered until 7 days after the counseling date.  

 Tennessee and Vermont – counseling must predate the application date. 
 Texas - counseling certificate is only valid for 6 months and must be renewed prior to closing if no 

longer valid.  
 Minnesota - HECM counselor must work for an agency that is physically located in the state of 

Minnesota.  
 Massachusetts – HECM counselor must be from the approved list of counselors included in the 

proposal documents. 

 

The following page is an example of the counseling list that will be included in your clients provided 
proposal. Although many of the counselors found on this list may be approved in every subject property 
state, borrowers should reference the list of approved HECM counselors from their proposal to ensure 
the company they schedule with is approved.  
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